




















medical record privacy laws; team member
records; quality assurance data compiled by
Ballad Health; and information collected as
part of the peer review process to review and
evaluate the credentials of healthcare providers
furnishing services within Ballad Health.

Any team member receiving a subpoena, court
order or other legal directive directed to Ballad
Health must notify the Ballad Health legal
department immediately and cannot respond
to such requests without direction from the
Ballad Health legal department.

Standard 10.4 Hiring of former government
employees

Specific rules exist to eliminate the appearance
of a conflict of interest by government
employees who, upon termination of their
government service, seek employment with
those who do business with the government.
Clearance from the Ballad Health legal
department and / or Corporate Compliance
must be obtained prior to discussing
employment or retention of a government
employee.

Standard 10.5 Gifts, meals or gratuities

to government personnel

Payment for government employees is
regulated by strict rules that prohibit any
type of gratuity, with few exceptions. Laws
regarding this issue are easily violated if
anything of value is given to a government
employee, even if there is no intent to
influence a decision or official action. Team
members should consult with management
before offering gifts, meals or gratuities to
government personnel.
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XI. How to report problems or concerns

Stakeholders may report concerns to any of the following listed below. Refer to the telephone
directory for contact details or contact the operator at the specific facility. If an issue appears
to not be receiving appropriate attention or the individual feels the answer is not acceptable,
concerns should be raised to the next level leader or to any of the other areas noted below:

Immediate supervisor, manager, department leader or executive leader
Facility or system compliance officer

Corporate compliance

COPA compliance office

HIPAA privacy or security officer

Human resources

Legal services

Ethics consultant / house supervisor

Billing / Reimbursement patient accounts

Environmental / Infection prevention

In addition, the following online services are available:

Patient / Guest feedback system
Direct line / Contact us
Patient safety / Patient-employee occurrence reporting system

A concern may also be reported anonymously by calling the AlertLine. Calls are answered
confidentially from an external agency 24 hours a day, seven days a week. There is no caller ID

function; a caller may remain anonymous and will be given a call back code to request a status of
the concern.

AlertLine: 800.535.9057

Stakeholders may also report quality of care or patient safety issues directly to:

The JOINt COMMISSION ..ottt et www.jointcommission.org
Healthcare Facilities Accreditation Program ... www.hfap.org
State of Tennessee Division of Health Care Facilities......cccooeiiiieccicccceecee e www.tn.gov
State of Virginia Department of Health ... www.vdh.virginia.gov
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For more information, call 423.302.3345
or visit balladhealth.org

Ballad Health
Corporate Compliance

303 Med Tech Parkway

Johnson City, TN 37604
tel  423.302.3345

BalladHealth.

It’s your story. We're listening.



